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ot 30.03.2013 Ne 286 «O (hopMUPOBAHUKM HE3ABHCHMON CHCTEMBI OLIEHKH Kauecrsa
paboTbl  OpranM3alMii,  OKa3BIBAIONIMX  COLMAIBHBIE  YCHYTH»,  TPHKA30M |
Munucrepersa Kyaptypsl Hosocubupckoit obmactu or 31.05.2013 Ne 339 «O
(opmuposanuu  OOIIECTBEHHOTO COBETa 110 HE3ABHCHMON OIEHKEe KadecTna |
AESTEIbHOCTH OPraHU3aliil KyIbTYphi», |

HHPUKA3BIBAIO:

l. Yreepuurn  Ilonoxenne o0 cucreMe He3aBHCHUMOH — OLEHKH — KavyecTna
aestensrocT I'AYK HCO «Cubupcexnit xop» (Ipunoxenne Nel).

2. Yreepauts llonoxenne 06 OOLIECTBEHHOM COBETE M0 HE3ABUCUMON OleHKE
kayecrna aestenbHocTH 'AVK HCO «Cubupcexnit xop» (1Ipunoxkenne No2).

3. KoHTpoIIb HCIIOJIHEHUS TPHKA3a OCTABIAIO 3a COOOIL.
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Ionoxenue
0 CHCTEME HEe3aBHCHMOM OLICHKH KAYeCcTBA 1esITeJIbHOCTH
I'AYK HCO «Cubupckuii xop»

1, O0mue noJ1oKeHus

1.1. Hacrosimee llonoxkenue o cucreme HE3aBUCMMON OIEHKM KadecTsa
aesirenbHocTH 'AYK HCO «Cubupckuii xop» (Jlaiiee - nonoxenue) pa3pabotaHo Bo
rcronHenre Ykasa llpesunenra Poceniickoit Mejiepanmn ot 7 mas 2012 roja Ne 597
«O  MeponpusATHIX 110 peau3allid 'OCYIAPCTBEHHON  CONMAILHON  TONUTHKIY
(mojuryHkT «x» nynkra 1), Hocranosienus 1lpasurenscrsa PM or 30 mapra 2013 1.
N 286 «O ¢opmupoBanng  HE3aBUCUMON  CHCTEMBl  OICHKM KayecTBa paborhl
OpraHM3allii, OKa3bIBAIOUIMX —colMalibibie  yciuyru», llpukasza Munucreperna
KyabTypbl Hosocubupcekoi obsactu ot 31.05.2013 Ne338 «OG6  yreepkieHnu
MOJIOXKEHHUSL O CUCTEME HEe3aBUCUMON OIICHKHM KauyecTBay.

1.2. Hacrosiiee nojioxkenue onpejelsieT Melu, 3a)1a4u, 1opsjioK GOpMUPOBaHHS
HE3aBUCHMOM CcHCTeMBbl oleHKH Kadectsa padorel 'AYK HCO «Cubupckuit xop»
(lanee — cucTeMa), OCYHIECTRISICMONM € YHACTHEM M HA OCHOBE MHEHMS OOIIECTBEHHBIX :
Opraiu3aiuii, 1podhecCHOHaIBLHBIX COOOIICCTB, CPEJICTB MacCoBOM  HMH(pOPMAIIHH,
CHEIMAIM3UPOBAHHBIX  PEHTHHIOBBIX areHTCTB M HMHBIX OKCIEpTOB (galiee -
ollecTBeHHOC MHEHME) B ICISIX 1OBLIICHHs KauecTBa aesreinpHoctn [AYK HCO
«Cubupckuii xop» (nasiee — Yapex/icHue).

1.3. Cucrema orneHKM KayecTBa JCsTClIbHOCTH YupexjieHus, (GopMupyercs B
LeJIsIX

1) moBblIeHMst Ka4ecTBA U JAOCTYIHOCTH YCIYT KYJIBTYPbI JUIsl HACEICHMUS;

2) ynydumenus: “HGOPMUPOBAHHOCTH [10TpeOUTEICH 0 KadecTBe JIEATENLHOCTH

Yupexaenus;
3) cozpanue yCJOBMH Juis  OOBEKTUBHOH OLECHKH KauecTBa ACSTCILHOCTH
YupexieHus;

4) cTUMYJIMPOBAHUS TTOBBIIICHUS KQuecTBA JACATCILHOCTH YUpEKICHHS.

1.4. Cucrema BKJIIOYACT B ceOsi:

1) obecricyenue MOJIHOM, aKTyalbHOW M JIOCTOBEPHON MHMOpMAIIMCH O HOPsIKEe |
IPEJAOCTABICHUS Y UPCH/ICHUEM YCIYT B chepe KyJIbTypbl;

2) popmupoBaHHEe pe3yabTatoOB OLCHKH KayecTBa Y UpeKIeHHsI.

1.5. Mcnosib3oBanue pe3yJibTaToB HC3aBUCHMON OIEHKH CIIOCOOCTBYET: b

1) npunsitdio  norpeduressiMu yeuryr 0O00OCHOBAaHHOI'O pelieHust 1IpU BeIOOpe
VYapexaeHust Uit 10JIydeHust HeOOX0IMMOi YCIIYTH;

]

s
3
E




2) YCTaHOBIICHHMIO JiMaliora  Mexk)ly  YUpeKJICHMEM W IpaxaHaMy -
MOTPEOUTEISIMU YCIIYT;

3) pazpaboTke M peaau3alMy IJIAHOB MCPOIPHUSITHH 110 YIYUIIEHHIO KadyecTBa
JAEATENBHOCTH Y upex/IeHusl;

4) oueHKe JIeSITE/IbHOCTH PYKOBOJIMTEISI Y UpeK/[eHusI.

2. 3aj1aun ¥ HpUHUMIB QYHKIHOHMPOBAHUS CHCTEMbBI

2.1. OCHOBHBIMM 3a/la4aMU CUCTEMBI SIBJISIIOTCS:
- OCYIIECTBIIEHME HE3aBUCHMOM, OOBCKTHBHOM BHEIIHEH OIEHKH KavecTna
JEATCITBHOCTH Y UPCHKICHUSI;
- HpuBJeYeHre OOIICCTBEHHOCTH K OICHKE KayecTBa IPEJOCTaBIIEHHs YCIyr B
cepe KyJIbTypbl;
- - obecrieueHHe OTKPBITOCTH M JIOCTYHHOCTH OOBCKTMBHOH HHOOPMAIIUH O
KayeCTBE JICSITCILHOCTH Y UPCHICHHS BCEM KaTCIOPHSIM TTOJIb30BaTeleH.
2.2. OCHOBHBIMH IPUHIMITAMH (DYHKIIMOHHPOBAHMSI CUCTEMBI SIBJISTIOTCS:
1) oTKpbITOCTH MHPOPMAIIMU O MEXAHU3MAaX M TMPOLEYPaX OLEHKH;
2) JIOCTYIIHOCTL €€ pe3yJbraTroB B paMKax 3akoHojarejbersa  Poccuiickoi
Penepanuun u HoBocubupcekoit odiiactu;
3) OTKPBITOCTH CUCTCMbI M BO3MOXKHOCTH YYACTHS B IPOBE/ICHUN OIIEHKH;
4) oTKpBITOCTHL MH(pOPMAIIMKU O pe3yJibraTaX OIEHKH B paMKax JICHCTBYIONICTO
3aKOHO/1aTEJIbCTRA;
5) npo3pavyHOCTh IPOLCIAYP M MEXAHHW3MOB OICHKHA Ka4decTBa IMPEAOCTABICHHMS
ycayr,
0) MCKIIOYCHHME JIMCKPUMUHAIIMK M TPHHSITHSI TIPUCTPACTHBIX PEILICHHIHA;
7) KOMIIETEHTHOCTD CHCTEMBI, obecrieyuBaeMas [PUBICYCHUEM
KBAIM(PUIIMPOBAHHBIX  JKCIEPTOB,  MCHOJIBL30BAHUCM  CTAHJAPTU3MPOBAHHOIO U
TEXHOJOTHYHOTO HHCTPYMCHTAPHS OLEHKH.

- Iopsiiok  dopmupoBanusi  HE3ABHCHMOH  OUECHKH  KavyecrBa
JAESITeJILHOCTH Y Ypesk/IeHHs

3.1. VYupexjenue B 1ejsix oOccClCUCHUS POBCJCHMS OICHKHM KavecTBa
¢dopmupyer:

1) OOBuiecTBeHIBIH COBET 10 HE3ABUCUMOMN OIIEHKE JICSITCIILHOCTH Y UpekIeHUSI;

2) OCYHICCTRIISICT U3YUYCHHUC OOIICCTBCHITIONO MHCHUSI,

3) npoBojiuT ¢ ydacrueMm OOHICCTBCHHOIO COBETA MOHUTOPHUHI JICATEIBHOCTH
YupexieHust ¥ pazpadarbiBaetT HalpaBlICHUs YIYUIICHUS KauyecTBa 1PejloCTaBIsieMblX
YCIIYT.

3.2. OOmecTBeHHBIH COBET IPOBOJIUT  HE3ABUCHUMYIO  OIICHKY  KayecTsa
NEeSATeNbHOCTH Y UpeikK/ICHUsL.

B nonromounst OO1IECTBEHHOIO COBETA BXOJIMT:

1) omenka KkadecTBa JICSTEIBHOCTH  YUpCkJICHHUSI HA OCHOBE HU3YYCHHSs
pe3yJibTaToB O0LECTBCHHOIO MHUEHHMSI;

2) onpejenenne KputepueB  dHOCKTUBHOCTH  JICATEILHOCTH  YUpeikKIeHusl,
KOTOpBIE XapaKTePU3YIOT:

- OTKPBITOCTH M JIOCTYITHOCTH HH(pOPMaIHK 00 Yupexiennu,
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- KOM(pOPTHOCTL YCJIOBMH M JIOCTYITHOCTB TOJYYEHHUSI YCIYT, B TOM YHCJE JUIst
rpa){IaH ¢ OTPaHUYCHHBIMH BO3ZMOKHOCTSIMH 3)I0POBbSI;

- J100pOkKeIaTeIbHOCTh,  BCKIMBOCTL M KOMIIETEHTHOCTh  pabOOTHUKOB
YupexieHus;

- JIONIO [oJiydaresiei yciyr, yJAOBICTBOPCHHBIX KA4eCcTBOM O00CIYKHBAHUS B
Yupexienuu.

3) ycraHoBJICHME I1OPSJIKA OLCHKH KA4CCTBA JICSTCILHOCTH Y UPEIKIACHMSI
Ha OCHOBAHUH OIIPEC/ICICHHBIX KpUTEpHUER YD CKTUBHOCTH JICATCIILHOCTH;

4) opranmszaius  padoOTBl 110 BBISIBICHUIO,  OOOOIICHUIO M aHAJIM3Y
O0LIECTBEHHOI'O MHECHUS Y Upek ICHHUSI;

5) dopmupoBanue pe3yibTaToB OIICHKHM KAuecTBa JCITSILHOCTH Y UpekIeHus;

6) npoBejieHHe OOCYKJICHUH pe3yJLTaTOB  OLICHKH W IPEJUIOKEeHUH 110
YJIYYIIEHUIO Ka4eCTBa MPEIOCTABICHUS YCIyT Y UperIeHueM.

3.3. I'paxance (1oTpeOUTEIN yCIyI) M OKCHEPTHI YYacTBYIOT B OIICHKE IIPH
MPOBEJICHUM ONPOCOB, OHJIAWH-TONIOCOBaHus B ceT MHTepHeT ¥ MHBIMU CTIOcOOaMHu,
OINpe/Ie/IeHHBIMH  OOIIECTBEHHBIMH  OpraHu3aldsiMd U 1podecCHOHATBLHBIMU
coobuiecTBamMHu.

3.4.YVupexjienue:

1) obecrieunBacT OTKPBITOCTH W JIOCTYIHOCTH uHpopMal O  CBOCH
JIesTeIbHOCTH;

2) pasmeinact B cetd Murepuer 00630pnl MHEHUH Ipax/iaH-110TpeOUTeNIed yeiyr
1 IIPOQECCHOHAIIBHBIX IKCIIEPTOB 0 KayecTBC padOThl Y Upeik/ieHus;

3) pazpabarbiBaeT Mepbl 110 YJIYUIICHUIO KauecTBa YCIIyT.

4. Ilokazare/in u KPHTCPHH OHCHKH KavecTBa

4.1. Ilepmas rpynna nokasatrciei xapakrepusyer d3pPeKruBHOCTL JIeATeTbHOCTH
Yupexenust.

Bropass rpynia nokasarteiied  XapakTepu3yeT KayecTBO OKazaHMs  yCayT
KYJIBTYDBI.

JlanHbie 110Ka3arTenu rnpejycMoTpeHnl B 110105KeHMHM 0 MOHUTOPHHIC KayecTBa
NPEAOCTABIICHUSl YCIYI'H 110 OPraHu3allMi M IPOBEJCHHMIO  KYJIBTYPHO-MACCOBbIX
MeporpuaTaii 'AYK HCO «Cubupckuid Xop», YTBEPXKJACHHOIO [PUKA30M JIMPEKTOpa
'AYK HCO «Cubupckuit xop» o1 13.06.2013 Ne100.

4.2. UcTOYHUKH JJAHHBIX JUIS HE3aBUCHMOU OLICHKH:

1) Marepualibl OOHICCTBEHHOIO COBLTA;

2) pe3yiibTarsl COLMOJIONMYECKUX UCCIIC/IOBAHNM;

3) OT3BIBBI I'pa)K/laH, MHEHUS DKCHECPTOB W Jp. (OHJIAHH - TOJIOCOBAHUS B CETH
HuTepHeT, aHKCTUPOBAHNE U T.J1.);

4) marepualibl OTKPBITBIX HMCTOYHHKOB (CpejicTBa MaccoBOi MHOOpMalKMH,
CaThl).
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