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Henoasiyemeie cokpamenus

['OCT — rocynapcTBeHHBIN CTaHaapT.

JIT — noxymeHnTHpoBanHas rpoieaypa,
OI1 — oCHOBHBIE NPOIECCHI.

[IT — nmojuiepkuBarOIMe PONECCHI,
PyKkoBOACTBO — PYKOBOJCTRO IO Ka4eCTBY,
CMK - cucrema MeHeKMEHTA KauecTsa,

CII - cucTemubIie MPOLIEYPhI

BBEJIEHWE

Hacrosimee  PykoBOACTBO 10 KayecTBY SBISETCS OCHOBHBIM JIOKYMEHTOM CHCTEMBI
meHepKkMeHTa kayecTBa ['AYK HCO «Cubupckuii xop».

PyKoBOJCTBO 110 KQ4€CTBY COJACPIKUT ONUCAHME CHCTEMbI MEHE/DKMEHTA Ka4eCTBA, CTPYKTYPb
JIOKYMEHTALMKH CUCTEMbI, OIMCAHMUE MPOLECCOB M BCIIOMOTATENbHBIX MPOUCAYP, B TOM YHCIE
TEXHHYECKHUX MPOLEAYP. BIMAIOUMX Ha 00ecrneveHrue BBICOKOIO KavyecTBa IPeOCTaBIIsSEMbIX
rOCYAAPCTBEHHBIX YCIIYT.

PyKOBOJICTBO 110 KA4eCTBY HANPABICHO HA VCIEHIHYIO pPealM3alMio MOJUTHKM B 00iacTu
Ka4ecTsa M LeIeH CUCTEMbl MEHE/DKMEHTA KAYECTBA MPH OKA3aHHHU rocyaapcrBeHHbiX yeayr ['AYK
HCO «Cubupckuit xop» nmoTpeduTeismM.

Pesyaprarnnoe (PyHKIMOHMpPOBAHHE CHCTEMbl MEHEUKMEHTA KauecTBa rapaHTHpyeT
norpeduTensmM Haubosiee NoJHOE YAOBIETBOPEHHE MOTPeOHOCTEH.

PykoBoacTBo no kadectBy pa3zpadoTaHo B COOTBETCTBHHM € 00si3aTesIbHBIMU TPeOOBAHHSIMHM

 001eods3aTeIbHBIX CTAaHAAPTOB H HOPMATHUBHO-I1PABOBOH JOKYMEHTALIUH.

1. CBEJIEHWS OB YUPEK/IEHUM KYJILTYPDI

["ocynaperBennblii akaaeMuuecknii CHOMPCKHIA pyCCKMIi HAPOJIHBIA XOP — OJIMH U3 NEPBBIX
npodecCHOHATBHBIX KOJIEKTUBOB PYCCKOH TPaIHIIMOHHON KyIbTypbl, 00pa3zoBaHHbIX B Poccun.

Kosnexrus Obut cozgan B 1945 roay B Hosocubupeke nakanyue [lobensr CoBeTckoro napoja
B Bemukol OtevecTBeHHON BOMHe kak CuOupckuii AncamOib MeCHU W Iuisickd. OcHoBaresieM M
MEPBBIM XYA0KECTBEHHBIM PYKOBOIMTEIEM KOJJICKTHBA CTal 3aCayKEHHBIH pabOTHUK KYJIbTYpbI
PC®OCP Hukonait Koposibkos.

XYA0KECTBEHHYIO KOHIEIIMK) TBOPYECKOTO pa3euTHs ['OCYIapCTBEHHOIO aKaaeMHU4eCKOro
CubUpPCKOro pyccKoro HapoOAHOro Xopa ornpee/isin npodeccHoHanbl BLICOKOro Kiacca:

Hapoaunbiii apruct CCCP, naypear I'ocynapcrentoit npemuu Basientun Jlesauos;

Hapoaubiii apruct PCOCP, naypear ['ocynapersennoi npemun PCOCP um. M. W. Tunku
Anppeit Hopukog;

Hapoauwiit apruct Poccun, komnosutop Bsuecnas Movanos.

3a GosbiMe 3aC/IyIH B COXPAHEHHH, PA3BHTHH H TPAHCIIALMH JIYHIIMX 00pa3LoB KYJIbTYPHOIO

Hacyeaus kosekTus |ocyaapersennoro Cubupekoro pycckoro HapojHoro xopa B 1994 roay |

YJIOCTOEH MOYETHOIO 3BAHHS —— aKaJAeMHYECKHIL.

3a mepuoj TBOpYECKOM jesTerbHOCTH | ocynapcTBeHHBIH akageMuuecknit  Cubupckuii
PYCCKHI HApOJHBIH XOP HEOAHOKPATHO OTMEYAICS BBICOKMMH HarpagamM, B TOM YHCIC |
IIPaBUTENBLCTBEHHBIMHU.

OcuoBHOH BHJ JeaTeabHOCTH ['ocyaapeTBeHHOro akajgemuyeckoro CHOMPCKOro pycckoro
HApOJAHOIO  X0pa COXpAHEHHE BEKOBOH TrapMOHHMH [IOCPEJCTBOM Pa3BUTHA PYCCKOTO
TPAAMIIMOHHOTO UCKYCCTBA M TPAHCIIALIMS €ro JIyHIINX 00pa3LoB B COBPEMEHHOM 00LIECTBE.

Henosb3osanne 00raroro TBOPUECKOIO HAC/IEAMA. MMO3BOJIAET KOJUIEKTHBY CO3JlaBaTh SAPKHE
XOPOBBIE, TAHIEBAILHBIE M MY3bIKAILHBIC KOMIO3MIHMH, KOTOPBIE BXOIAT B «30J10TOH (OHI»
PYCCKOTO TPAJAHIIMOHHOIO HCKYCCTBA.
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O6nue cBegeHus 00 VUpeKIeHHN KVJIbTYDbI

Jupexmop: Kosanepa Exarepuna GenoposHa

Hoanoe naumenoganue: TOCYIAPCTBEHHOE  ABTOHOMHOE — YUPEKIEHHE  KYJIbTYPBI
HosocuGupcekoit obmacti «l ocynapeTBeHHbIH akagemuyecknii CHOMPCKUNA PYCCKHH Hapo/Hbii
XOp»

Coxpawennoe naumenoganue: ' AYK HCO «Cubupekuii xop»

IOpuouueckuit  aopec: 630132, HosocuOupekas — obnmacth, I HoBocubupek  yi.
Kpacuosipckas gom 117

HHH/KIIIT: 5407121174/540701001

Konmarxmoi:
Ten/daxc: (383) 220-27-99, 220-29-33
e-mail: choirsib{@ngs.ru

2. OBJIACTL PACIIPOCTPAHEHUS CUCTEMBI MEHE/JUKMEHTA KAYECTBA

Crerema menemimenTa kauectsa I AVK HCO «Cubupekuit xopy» (nanee — YUpexIeHHE)
ABAAETCS CPEACTBOM JUTS JOCTHIKEHMS HOJMTHKH M Lelel YUpexIeHus B objacTu KavecTsa,
obecreunBaeT  TOATBEKICHHE  €ro  CHOCOOHOCTH  OKa3biBaTh  BBHICOKOKAYECTBEHHEBIC
roCy/lapCTBEHHBIE YCIYTH B COOTBETCTBUM C YCTaHOB/ICHHBIMA TpeOOBAHUAMMU.

O6nacts npumenenns CMK Yupexaenust pacipocTpaHsicTes Ha pazpaboTKy U IPeJoCTaBICHHE
rOCYapCTBEHHLIX YCIYT B chepe KyIbTyphl.

3. HOPMATHUBHO - [IPABOBOE PEI'YJIMPOBAHUE H CTAHJAPTBI

HopMaTHBHO-IPAaBOBOIl OCHOBO# M cTangapTamMi PyKOBOICTBA MO KAYECTBY ABIAIOTCAL:

- HOpMBI «OCHOB 3aKOHOJIATENLCTBA POCCHITCKOM degepanuu o KyasType» ot 09.10.1992 Ne
3612-1;

- Mepepanbupii 3akon or 27.07.2010 Ne 210-03 «O06 opranuzauul  NpeaocTaBICHHs
rocyIapCTBEHHBIX M MYHHIMIAIBHbBIX YCIYI»:

- Mepepanbubiii 3akoH o1 27.12.2002 No 184-D73 «O TeXHHYECKOM peryiHpoBaHuI»,

- 3axon Poccuiickoit Peaepanuu ot 07.02.1992 Ne 2300-1 «O 3arure npas notTpeduTenein;

S TOCT P UCO 9000-2008. CucteMbl MeHeUKMeHTa KadecTra. (OCHOBHBIC MOJIOKEHMA W
CJIOBaphL;

-TOCT P CO 9001-2008. Cucrembl MeHeKMeHTa KayecTBa. TpeboBaHHMs.

- CTO 00097790-002-2012. Yeayra 1o opraHu3aldy M MPOBEACHUIO KY/IHTYPHO-MAcCOBLIX
mepornpusTaii. O0ume TpedoBaHMs.

- CTO 00097790-005-2012. Yeayra 1o nokasy ClHeKTakIeH, KOHIIEPTOB H MHBIX KOHUEPTHBIX
nporpamm. O6imme TpedoBaHmsL.

4. CACTEMA MEHE/UKMEHTA KAYECTBA YYPEK/IEHUS

4.1. Moaear CMK Yupexaenns
B Vupexnenuu CMK - roapHbiii HHCTPYMEHT IS NPOBCACHHA MOJHTHKHE 1 JOCTHKEHHU

[esieil B 00aCTH Ka4ecTBa, YCTAHOBICHHbBIX BBICLIHM PYKOBOACTBOM.

CHcTeMa MEHE DKMEHTA KauecTBa HAPAB/ICHA Ha BHIIOJIHEHHE BCex TpeOoBaHuil 1 OXKMIaHU I
norpeduTeneit rocy/1IapcTBEHHBIX YCIIYI.

Mozeas CMK Yupeskaenns OCHOBAHA Ha TIPOLECCHOM MO/IX0/Ie H OXBATBHIBACT BCE OCHOBHbIE
tpeGopanus [OCT P UCO 9001-2008 (puc. 4.1).




IlocTosinHoe yayulmenune
CHCTEMA MEHE/UKMEHTA KadvecTBa

[Torpednrenn IoTpedurenn
TOCYAAPCTBEH- |g o o e L rocyaapcTBen-
HOI yeiyrn OTBETCTBEHHOCTE HO#l yeayru

PYKOBOACTBaA
Usmepenne,
Meneamment aHaIN3 — —| Yaosaersopen-
pecypcos M yaydlieHue HOCTh
Bxoa
ITpouecce! g
Tpebosanus -3 PesyabTarel |Buixon
AKUIHEHHOTO LMK/ JESATENBHOCTH |

Puc. 4.1 Konuentyanbuas mogens CMK YVupexnenus

B pamxkax konuentyaisHoit Mmojienn CMK Yupexienus:
OlIpEJIENIEHbl  NPOLIECCHl  CHCTEMbl MEHE/DKMEHTA KayecTBa, XapakTepHblE I8 JEATEIbHOCTH
YupexneHus,
olpejiesieHa Mmocie0BaTe/IbHOCTL U B3aUMO/ICHCTBUE YTUX [TPOLIECCOB, YTO HAILIO OTPAKEHHE B
kapte npoiecco CMK YupexieHus (KapThbl po1eccoB);
ONpPEEACHbl KPUTEPUHM M METOJbl 00ECeYeHus] pe3y/]bTaTUBHOCTH Kak TpH OCYLIECTBIEHHH
nporeccos CMK, Tak # pH yrnpasieHUNn HMH (KapTbl POLECCOB);
OIIpe/ICICHBI HECOOXOAUMBIC pecypehbl U HH(OPMALUA Ul NOJICPKAHUs BCEX [POLECCOB M X
MOHHTOpHHTIA (pasaen 6 Pykososcrsa):
Olpe/Ie/IeH NOPSIOK MOHMTOPHHIA, H3MEPEHHIL, TaM, IJIe 3TO BO3MOMKHO, H aHAIHM3A MPOLECCOB
CMK nmyTeMm perynsipHbIX BHYTPEHHUX MPOBEPOK. OLEHKH PE3yIbTAaTUBHOCTH (DYHKIIMOHUPOBAHMS
CMK, ee HOCTOSHHOIO YIYHLICHHS 3a CHET KOPPEKTHPYIOLMX W [peyNperIalomux AeHCTBUI
(pa3nen 8 PykorojicTea).
ompejaeseH NopsyloK pa3paboTKu M MPUMEHCHHMS Mep IS JOCTHKEHHS 3arlaHUPOBAHHBIX
Pe3yALTATOB U IOCTOSHHOIO YJIYYIICHHs TPOLECCOB HAa OCHOBE CHCTEMATHYECKOH MpOBEPKH
KayecTBa [MPeJOCTARIAEMBIX TOCYJAPCTBEHHBIX YCIYT, TEePHOJMYECKOr0 KOHTPOJIS M aHaln3a
¢dyuxumonuposanns CMK (r. 5.6 PykoBozcTsa) 1 00paTHOI CBA3H € NOTPeOUTEISIMH.

Ocnopy CMK VupexeHust COCTaBASIOT TPH BHJIA MPOLECCOB: MPOLECChl MEHEDKMEHTa

(IM), ocHOBHBIE TIpOIECCHl (MPOLECCHl HKHU3HEHHOTO IMKIA rocyaapcTBeHHor yeunyrd — OIT) u
nojaepxkuBatote npoteccst (LIT).

WUnentudukanmoHHbIi
| HOMEp HpOLleCod

[Tepeuens npoieccor u BuI0B Jaesteapnocty CMK Yupexaenus npuseje B tadm. 4.1.

Tabdnuma 4.1

Ilepeuenn npoueccos u BUAOB AesTenbHOCTH B pamkax CMK Yupexaenns
Hpouecc But iesitenbHoCTH

lIpoueccnl MeHEKMEHTA S

[ Crparernyeckoe njiaHupoBaHue i PaspaboTka noauTHKK ¥ LENCH B
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P, e Vet

o0acT KavecTna;
[ Imanuposanue u pazsutue CMK;
Pacnipeienienne OTBETCTBEHHOCTH
H TOJIHOMOYHH;
Brinenenune pecypcos ans
_— pynkuuonnpopanus CMK.
[IM2 Anannz CMK Beicuinm Ananniz CMK co ctoponsl
e pykoBofcaeoM . | PYKOBOJCTRA. ——
~ Ocuosupie nponecesr
OIl1 IIpenocrapienue rocy/1apcTBEHHBIX YCIYT B cepe KyIbTyphl
(KoHUepTHas JeATEILHOCTD) -
OIT1.1 MapkeTHHr, pekiaMa 1 CBsi3H C
| OOECTBEHHOCTEIO
OIll.2 [ lnanupoBanue KOHIEPTHOMH T -
| HEBVEBRGI
OIT1.3 [ToaroroBka K KOHIEPTHO#
- JIeSITeNILHOCTH ) -
Olr1.4 Ocy1IecTBIECHHUE KOHIIEPTHOM - - ; '
e — JIesATeIbHOCTH — -
OIT 1.5 AHaM3 yI10BICTBOPEHHOCTH
- | norpedurenei - -
~ Hoprepxupawmwue npoueccsr
T | YipaBieHHe nepeoHaiom I _ R ‘,
[T 2 Ynpasienue HHPOPMAITMOHHOH ' 5k
1113 Ynpasnenue MaTepuaibHO-
TEXHUYECKUM ODecreueHuem .

Crenenust 0 npoueccax CMK YupexaeHus npuBeieHbl B KapTax Mpoleccos M CIeayrommx

nyHkTax PykoBojacTsa:
e Paznen 6 «MeHeKMEHT pecypcoB»
e Pasznen 7 «llpouecchl AKU3HEHHOTO LIHKJIA FOCY/IAPCTBEHHON YCIYTIH»

JleaTenbHOCTL 10 M3MEPEHUIO, aHATU3Y W YIYUIIEHHIO SIBJISETCS COCTABHOM 4acThiO BCEX |
npoieccop  CMK  Vupexaenus. YKazaHHble BH/Ibl JEATENBHOCTH OIMCaHbl B pasjene 8
PykoBojcrBa «JlesTeIbHOCTD YUpeKICHHs 110 H3MEPEHUIO, AHAJIM3Y U YJIYULICHHION.

Menemkment mporiecco CMK Yupexaenust ocymecTBasercss B COOTBETCTBUUA € IPHHATON
MOJIenbio, oTBevaromei Tpeboranuam ['OCT P UCO 9001 — 2008 u Briovaer HEOOXOAMMBIE
ANIEMEHTHI MEHE/DKMEHTA KauecTBa:

L Bpra6OTI{_V IMOJIMTHUKH H ILE‘JICFI B 00J1aCTH KadecTna;
e [IAHMPOBAHUE B 00JIACTH KA4eCTBa;

obecrnieyeHne KauecTna;

YIPABJIEHHE KAYECTBOM:

yIydlIeHHe KauecTna.

4.2. TpeboBaHust K 10KYMEHTAIHH
4.2.1. O0mume no10KeHust
Jlokymenranus CMK Yupesxaenust paspaborana coriacHo tpebosanusam ['OCT P MCO
9001-2008 1 BKIIOYAET NsTh YPOBHEH, IPUBEICHHBIX HA cXeme pHc.4.2. !
[lepBblit ypoBEeHb BKIIIOYAET:
— JIOKYMEHTBI KOHIIENTYATLHOrO XapakTepa Ha YPoBHe Y upeskIeHHS:
a) MOJMTHKA B 00JIACTH KAYeCTBA:
0) nenu B 0051aCTH KavecTBa.

O




— JIoKyMeHThbl 110 onucanuio CMK Yupexaenus: PYKOBOICTBO 10 KadecTBy, MepeveHb Mpoleccon
| (m.4.1. PykoBo/CTBa), KapThl IPOLECCOB.
i Bropoit ypoBeHb BKIIHOUAET:
f — 00s13aTeNbHbIE JIOKYMEHTHPOBAHHBIE MPOLIETYPbI (CHCTEMHBIE POy PbI):
e Vmnpasnenue qokymentauuei u zamucsamu CI11;
e Buyrpennnii ayaurt CI12;
e Vnpagnenue HecoorBercTBusimu CI13;
e Koppektupyromue u npeaynpexaatomue aeiicteus CI14.
— IOKYMEHTHPOBaHHBIE MPOLEAYPbl 0OCHOBHBIX nporeccos (OI1), mponeccon menemxmenta (11M) u
noaacp KuBatoux rnporueccos (H11).

Tperuit ypoBeHb BKIIIOYACT JOKYMEHTBI Y UpeiKACHHs 10 MIAHHPOBAHKMIO, OCYIIECTBICHHIO H
VIIPaBJIEHHUIO MpoLeccaMu (yrnpasiaeHuecKas JOKyMEHTalus).

YeTBepTblii ypOBeHb BKIIOYAeT 3anvcH O KayecTBE — JOKYMEHTHI, COJepiKallue u
MOATBEPIKAAIOIINE JTaHHBIE O KAYECTBE M €ro YJIYUIICHHH (MPOTOKOJbI, BEAOMOCTH, aKThl, OTUYETHI,
CIPaBKH, KYpPHAIbI U T.I1.)

IIsTh1i1 — Oa30BBIH YPOBEHbL BKIIOYACT:

— IPABOBLIE JIOKYMEHThI Ha yporHe rocyaapcrra: Genepansubie 3akonbl PO, 3akonsr PO, Ykaznl

- Ilpesunenta, IloctanoBnenus IlpaButensctBa P®, [locTaHoBnenus QenepanbHbIX OpraHoB
HCIIOTHUTENBHON BJIACTH M JIP. |
~ MPABOBBIE JIOKYMEHTBI Ha YPOBHE YUpEKIECHUS U T.I1.

Jlokymentanust CMK  sBisiercss 00bEKTOM  TOCTOSHHOTO  VIYYIIEHHS M NOMOJHAETCS
JOKYMEHTHPOBAHHBIMH  [IPOLIE/IYPAMH M METOMYCCKHUMH  HWHCTPYKIHAMH, HEOOXOIMMBIMH 171
MOBBIIIEHHS pe3yIbTaTHBHOCTH 1 dppexTuBHOCTH CMK.

j!
)

MNOAUTHKA, LC/TH

[ :
-
Kaprs roCT P
MpoLueccon g
HMCO 9001-
m 2008
@ PyKOBOACTRBO O [lepBolii ypoBeHE

[Tpoueaypsi Bropoii ypoeeHnb

YnpaeneHveckas

JOKYMEHTALIUSA IPCTHI/I HPapeHs

3anucu o KauecTne YerBepTolil ypOBEHD

[lpaBoBbie NOKYMEHTHI bazoBbIil ypoReHb

Puc. 4.2 Ctpykrypa noxkymentaunn CMK Yapexienus

4.2.2. PYKOBOJCTBO 110 KAYECTBY

PykosojictBo 1o kadectBy (PykoBojctso) sBisercs obobmatommm gokymentom CMK |
YupexaeHus.
PyKOBOJICTBO 110 KQ4€CTBY HCIIOJB3YeTCs:

e JUIAl YJIOBICTBOPEHMS BHY TPEHHHUX MOTPEOHOCTEH Y UpemIeHus!:
7




— CILY’)KHUT METOJMYECKUM PYKOBOJICTBOM (CHPABOYHHUKOM) U1 PYKOBOAMTENECH W COTPYIHHKOB
YupexkieHus,  SBIAETCS  METOHOJIOTHYECKO  OCHOBOH 1O COBEPIICHCTBOBAHHIO  H
spdextuBromy ucnonpzosanuio  CMK, o0ydeHuio pykoBojuTeleid H  COTPYIHHKOB
Yupexienus;

~ YCT@HABIWBAET W JIOBOJMT J0 COTPYJHHMKOB YUpekKJAE€HUS OCHOBHbBIE MPHUHIMITLI U METO/IbI
MEHE/DKMEHTA KAa4eCTBa B 11EJI0M M NPUMEHHTEILHO K YCIOBHAM YUPEKIACHHS, MOTUTHKY M
HeTd B 00J1aCTH KauecTBa, MOAX0/bI M0 YIYULICHHIO ASITeILHOCTH, ONTMCAHHUE B3aHMOICHCTBHS
nporeccos CMK;

— sBJsieTcsl 0a30BBIM MAaTEPHATIOM [UIs TPOBEICHUS BHYTPEHHHX ay/IMTOB;

e JUIsl YZIOBJICTBOPEHUS BHEIIHUX NMOTPEOHOCTEH Y upesKaeHus:

~ CITY’KUT JIEMOHCTPALMOHHBIM JTOKYMEHTOM /U151 TOTpeOUTENeH rocy/1apeTBeHHOI yCIyIu;

— SBJISIETCS JIOKYMEHTOM. JIEMOHCTPHUPYIOLIMM COOTBETCTBHE JICATEIBHOCTH YUpex/IeHus B
obGnactu kayectra Tpeboranuam ['OCT P MCO 9001-2008.

4.2.3. YnpagJ/ieHue JJOKYMeHTaluei

B Vupexaenun ornpenenena J0KyMEHTALHs, HeoOXoauMas JUlsl pa3paboTKH, BHEAPEHHUS M
nojjepxkanus B paboueM  COCTOSAHMM CHCTEMbl MEHEKMEHTA KayecTBa M IMOJICPIKKH
pe3yaBTATHBHOIO W A(PPEKTHRHOIO BBINOJIHEHUS NPOIECCOB. YIparieHUe JOKYyMEHTalMei
~ OCYIIECTBIISAETCS B COOTBETCTBHM C cucTeMHoi nponeaypoit CIT1 «Ynpasienue JOKyMeHTalHeH H
3AMHCAMMI).

4.2.4. YupasJieHue 3a1iucsaMu

3amMch — 9TO  JIOKYMEHT COJepXKallnii  (OTPamatolMii) AOCTUIHYTBIE pPE3yIbTAThl MM
CBHJICTEJILCTBA OCYILECTRICHHOM JEATENLHOCTH.

Vipasienue 3anucsaMu, KacatomumMucs aesresibHoct B obsiacti kadecrsa 1 CMK (ynpasienue
3AIMCSAMHU O KQ4eCTBE), HANIPABICHO HA OPraHM3aLnIo MH(OPMALMOHHbIX TIOTOKOB, 00€CNEYHBAIOIINX
CBOEBPEMEHHOE M PErYJISIPHOE NPEAOCTABICHHE PYKOBOACTBY YUPEKICHHS M 3aHHTEPECOBAHHBIM
CTOPOHAM TIOJHOHW M JOCTOBEpHOH HMH(pOpPMALMH, HEOOXOAHMMOH M JIOCTATOYHOH JUIA TIPHHATHS
00OCHOBaHHBIX PELICHHH [0  BOMPOCAM  KauyecTBa M YJIYYINEHHS [POLECCOB  JICATCIIBHOCTH
noJipazjieieHuii U YUpeiKIeHUs B LIEIOM.

VYrpagneHue 3arucamMu rpejlycMaTpuBacT:
= YIOPSJIOYCHHOCTD, OJIHOZHAYHOCTD M YI0OCTBO BOCIIPUATHA HHPOPMALIHH;
= TOYHOCTb, JOCTOBCPHOCTL H CBOCBPEMCHHOCTD IMPEAOCTABJICHHA HH(I)O]IJM&LIHI/I;

- HCKIIIOYeHHe pazo0iieHHocTH 1 ayompoBanus HHOOPMALHH.

3anuck  BEAYTCS W NO/UICPKUBAIOTCH B padoueM COCTOSHMH IS [PEOCTaB/ICHHUA
CBUJIETENLCTB COOTBETCTBHS TPeOOBAHUAM M PE3YALTATHBHOCTH (DYHKUHOHHPOBAHUS CHCTEMBI
MEHE/DKMEHTA KayecTBa. YMPaBICHHUE 3alUCAMHU O KAYeCTBE OCYUIECTBIAETCH B COOTBETCTBHH C
cucremHoi nponeaypoit CI11 «YnparineHue JOKyMeHTALMER W 3aITHCAMMY.

5. JIESITEJIBHOCTB PYKOBOJICTBA B CHCTEME MEHEJUKMEHTA
KAYECTBA

5.1. OTBeTCTBEHHOCTL PYKOBO/ACTBA

Jlupextop Yupexjienus Bo3rinasiser paboThl Mo paspadoTke, NOJUICpPKAHHIO B padouem
COCTOAHMH M pa3sBUTHIO S(hpEeKTHBHOH M pe3y/lbTaTHBHOH CHCTEMbl MEHE/DKMEHTA KauecTsd,

KOTOpas 00eCHeunBAECT JOCTHIKEHHE YIOBIETBOPEHHOCTH NOTPEOUTENEH roCy 1apCTBEHHBIX YCIIYT.
B o6nacte OTBETCTBEHHOCTH JHMPEKTOpa Y4pekJAeHHs B COOTBETCTBHH CO CTaHAapTOM

FOCT P UCO 9001 — 2008 BXousT ClEAVIOIIME ACTEKThl, CBA3aHHbIC ¢ rapaHTHEH KavecTna

rOCYJIAPCTBEHHBIX YCIIYT B Chpepe KyAbTYphbI:

*  pasBHTHE KYJIbTYPbl KA4eCTBA, NMPU3HAHHS €r0 BAKHOCTH M HEOOXOAMMOCTH MPEAOCTaBICHU
noTpedUTeNIsIM rapaHTHil KauecTsa;

» obecrieyeHne MOHHMAHUS BCEMH COTpYAHMKamMu YupexaeHus TpeOoBaHHH moTpeduTenei, a
TAK)Ke 3AKOHOAATENBHBIX M TOCYIAPCTBEHHBIX TpeOOBaHHMH, TNPEAbABIAEMbIX K KayecTBY
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MPEIOCTABJICHUS TOCY IAPCTBEHHBIX YCIIYT:

+  pa3paboTka H peaau3anus MOTUTHKH YUpekIeHnsa B 001acTn KauecTsa:

« omnpejelieHne /Ui YUpeKICHUS TIPOLIECCOB CHCTEMbl MEHE/DKMEHTA KAYECTBA U LIEIeH,

s [OMIEPIKAHUE CTPYKTYPhI MPOLECCOB W OPraHU3alMOHHON CTPYKTYPBI YupexieHus., Haubonee
OTBEYAOIIEH CTOAIIMM Nepel Y UpeiIeHUEM LelIsM;

*  BBIICJIEHHE PECYPCOB, HEOOXOIMMBIX JUIs CO3JaHus, BBOJA B JeHcTBMe M 3(PPEKTHBHOTO
¢yukrmonuposanus CMK;

s [OJUIEPKAHUE KOMIETEHTHOCTH MepcoHana YupeixeHHus, TapaHTHPYIOIIEeH KadecTBO
MpeOCTARIEHUS FOCY AAPCTBEHHBIX YCIIYI:

« ofuuManLHOE YTBEPKACHHE mpoieayp u apyroii goxymentauun CMK, rapaHTHpYROLINX
KauecTRO;

« exerojnas ouenka CMK Yupexaenus.
OCHOBHBIC BHIbI JesTelbHOCTH jaupekropa Yupexaenns B CMK ykaszanbl B Tadna. 4.1

HacTosero PykosoacTsa.
OTBETCTBEHHOCTDL AUPEKTOPA Y UPEIKICHHS B CHCTEME KAUCCTBA BKIIOYALT!

1. dopmupopanne M peaTH3AMIO MOJUTHKH K 1eneil YupexaeHus B o0nacTd KauecrBa (cM.

paszaen 5.3 PyYKOBOICTBA).

[InanupoBanue W pasBUTHE CHCTEMBI KadecTra (em. pasaen 5.4. PykoBoacTea).

Pacnpesienienne npas. OTBETCTBEHHOCTH ¥ 00s3aHHOCTEH IepcoHana YupexaeHus (cM.

pazzaen 5.5.1 PykoBoacTsa).

4, Anaiu3 W OLEHKY pe3yAbTaTHBHOCTH M J(PPEKTHBHOCTH CHCTEMBI KavecTBa €O CTOPOHBI
PYKOBOJICTBA.

5. O6ecneuenue pecypcamn CMK Yupexaenus.

S

5.2. Opuentanus Ha norTpeduTe/IsH
Uccnenopanue  CTpyKTyphl  TpeboBanuil  norpeOuTesed  rocylapCTBEHHbIX — YCIyT,
TMPEIOCTABIACMBIX Y UPEHKIEHHEM, B CHCTCME MEHEDKMEHTA KauecTBa OCYUIECTBIAETCA B paMKax
ocuosroro nponecca — OIT 1.1 «MapkeTHHr, pekiiamMa u CBA3H ¢ 00LIECTBEHHOCTHIOY.
JlesITeNbHOCTD  Yupesk/enns, CBA3aHHas ¢  BBIIONHCHHEM 00s3aTelIbHbIX TpeboBaHuil
PEAH3YETCs B PAMKAX aJAMHHUCTPATHBHOH CHCTEMBL Y UPEIKICHHSL.

5.3. llomrnka B 00,12CTH KA4eCTBA
[lonurika B obOnacTH KadecTsa, (OPMHPYETCSs M MEPHOJIMYECKM [EPeCMATPUBACTCS Ha
OCHOBAHHH CIICYIOIIMX KOMITOHEHTOR!
e  KOHIENIMH YIpaBicHHS KauecTBOM B cdepe KynbTypei HosocuOupckoil obmactu (yTs.
[puxazom Munkynsrypst HoBocubupekoit obnactu ot 29.11.2010 Ne 261):
e  TEKYIIMX pe3y/lbTaTOB aHAIH3a  YJOBICTBOPEHHOCTH MOTPedHTENeH rocyaapeTBEHHON
YCIIyTH;
e 00sBaTeNbHBLIX CTAHJAPTOB U HOPMATHBHO-TIPABOBLIX JTOKYMEHTOR;

e puadopmManun 0 pesynpTatax  (yukuuonuposanus CMK Yuapesiienus 3a NpeabLIyine

[EPHOJIBIL.
[TonuTrka B 06JaCTH KadecTra ACHO chopMyIpoBana, opopmMieHa OTAETbHBIM JT0KYMEHTOM
¥ JIOBEJICHA J10 CBEACHHUS COTPY/IHUKOB BCEX MOJIpa3/IeeH i Y UpeiKIeH s
[Tonuruka B 00JACTH  KauecTBa aHAIM3HMpYETCs W [IEpecMarpuBacTCs 10 Mepe
HEOOXOTHMOCTH.

5.4. llnanuposanne

5.4.1. Ilesn B 001aCTH KavyecTBa

[enn Yupexienus B 00JacTH KavyecTBa YCTAHABIMBAKOTCS W YTBEPKAAKOTCSH JHPEKTOPOM
YVupeskieHus [Uisi peaik3aliy NoJIuTHKY B 001aCTH KauecTsa.

[lenn B 06JACTH KauecTBa VCTAHABIMBAIOTCA JUTA BCEX HAMpPABICHWH JIEATENLHOCTH H
CTPYKTYPHBIX  nojpasjaencuuii  Yupexaenus. OHM  KOHKPETH3MPOBAHBL, M H3MEPUMBI.
OTBETCTBEHHOCTH 33 00ECHEeUeHHE JOCTHIKEHU [eIei pecypeaMH HECET JIMPEKTOP Y UpexmaeHus.
OTBETCTBEHHOCTH 3a UX JOCTHKEHUE HECYT PYKOBOAMTEIH TIOIPa3/IeNeHH .

[lenn B obnacTH KadecTBa OPOPMIEHBI OTAEILHBIMH JIOKYMEHTaMH, JIOBEICHBI 10 BCEX
o/Ipas3/Ie/IcHHil OpraHu3alii 1 00eceueHo HX NOHHMaHUE BCEMHU COTPY IHUKAMHU.
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Crenenb JOCTHKEHUS Liesield B 001aCTH KauecTBa OLEHUBACTCS, CUTYAllMs aHaIM3HPYETCs., U
HeaH M 3aavd [epecMaTpHBAOTC €KEroJHO Ha OCHOBE aHalM3a PYKOBOJACTBA, a TAKKE B
COOTBETCTBMM € IEPECMOTPOM CTpPATErHM W IMOJMTHKM OpraHu3auuu. PesyabTarhl peanuszaiuu
Hesieii B 00JIacTH KauecTBa AOBOJATCS 10 CBEJICHHS COTPYAHHKOB CTPYKTYPHBIX MOJpa3ie/eHui
YypexaeHus.

5.4.2. llianupoBaHHe CHCTEMBI KAYeCTBA

Jlnsg peanM3zanuu NOJNWTHKA W JOCTIOKEHMS ueiaed B o0iacTd KavecTBa PYKOBOJCTBO
VupexkIeHus OCYNIECTRISICT [UIAHUPOBAHUE JCATEIBLHOCTH IyTeM pa3pabOTKh M peaan3aliu
COOTBETCTBYIOIIMX [IPOIPAMM M MJIAHOB MO BCEM HAIMPABICHHAM B PAMKAX CUCTEMbI MEHEDKMEHTA
KauecTBa. BhINOAHEHHE MIAHOB KOHTPOJIHPYETCS AMPEKTOPOM Y apEKIECHHS.

5.5. OTrBeTCTBEHHOCTH, NOJTHOMOYHH H 0OMen Hudopmanuei
5.5.1. OTBETCTBEHHOCTHL W MOJTHOMOYHSE

OTBETCTBEHHOCTL, Mpasa H  O00A3aHHOCTL HepcoHala YUpekIAeHus OIpe/ieieHbl B
MOJIOKEHHAX O TOAPA3IeICHUSX, JTOIKHOCTHBIX HHCTPYKIMAX, JTOKYMEHTHPOBAHHBIX NPOLELYpax
M MHBIX JIOKYMEHTaX. BKIIOUEHHBIX B JokymenTannio CMK Yupexienus.

5.5.2. Buyrpennnii oomen nadopmanmeii

Jloeenue uuopManui 0 MOJUTHKE, LEJAX M pe3yabrartax paboThl 110 KayecTBy.
O3HAKOMJICHHE TIepcoHana ¢ TpeDOBAHMSMH CHCTEMBl MEHEUKMEHTA KadyecTBa YUpexIeHHMs

. OCYLIECTBIISIOT PYKOBOJMTE/IH MOAPA3ICTEHHH.

WHpopMUpOBaHHE pA3IMYHLIX [OAPA3/IE/ICHHA 10  BOIMPOCAM  CHUCTEMBl MEHCUKMEHTA
KAyecTBA OCYIIECTRISETCS HA COBEHIAHMAX N0 KAYECTBY. OMEPATHBHBLIX COBCLIAHMAX, 8 TaKKe
JIOCKaX OOBABICHUIA.

UudopMaius 0 BBEJCHHM B ICHCTBUE, H3MEHCHUH WM aHHYIMpopaHuu JokymentoB CMK
OCYIIECTRISETCS B COOTBETCTBHM ¢ cucTeMHOil npoueaypoit CIT1 «Ynpasnenne J0KyMEHTAIHEH H
3aMUCIMH).

5.6. AHA/ITH3 €O CTOPOHBI PYKOBOACTBA

5.6.1. O01mme noJI0KeHus

Onenka SPPEKTHBHOCTH CHCTEMbl MEHEKMEHTA  KAYeCTBA  BBICLIUM  PYKOBOJICTBOM
VupexIeHusl OCYIIECTBISCTCS Ha 3ace/laHuy HabJI0IaTeNbHOro COBETA HE PEXKE OJHOTO pasa B
roja. Axamus CMK BBICIIHM PYKOBOACTBOM Y UpeikI€HHs POBOJAMUTCS HA OCHOBAHMH HMCXOJHBIX
JAHHBIX, TPEJCTABIAEMBIX PYKOBOAMTEISMH MPOIECCOB M ToipasjenieHuii. PykoBoauTeny
MPOLECCOB U MO/IPa3/AeICHHI HECYT OTBETCTBEHHOCTD 38 CBOCBPEMEHHOE, KAYECTBEHHOE W MOTHOC
npejcTapieHiie HHGOPMALMH B YCTAHOBJIEHHOM B Y UPEKACHAH TIOPSIJIKE.

[Io WTOraM paccMOTpeHHs OTYETOB HYICHAMH BHOCSTCS IIPEUIOKEHHs [0 paspaborke
KOPPEKTHPYIOIIHX U MPEeyNPesKIalomuX MEPONPHSITHIL.

5.6.2. Bxoaublie 1anHbIe ISl AHATH3A

Bxomubie gannbie st ananmnza CMK co cTOpoHBI pyKOBOACTBA YUpPEKIEHHS BKITHOUAOT
CHIEAYIOUTYIO HHMOPMAIHIO:

- peanu3anus MOJAUTHKH B 001aCTH KauecTsa (BLINOJHEHHE MEPOITPUATHI, HAMPABICHHBIX HA
JNOCTHIKEHHE LielieH B 001aCTH Ka4ecTBa);

- BBINOJIHEHHE OCHOBHBIX NMoKaszateneii Yupexk/ieHust B 00J1aCTH KauecTBa; pe3yibTaTHBHOCTD
IPOIECCOB; PE3YAbTATHBHOCTE HCIIOJIB30BAHUS PECYPCOB;

- onenka CMK Yupesk/ienus no JaHHbIM aHKETHPOBaHMs NOTpedHTeNeH rocy/1apeTBCHHbIX
YCIIYT;

- CpaBHEHME € JIYHIIUMH JOCTHKEHHAMH, C ACATCIbHOCTHIO KOHKYPCHTOB,

- pe3ysibTaThl padoThI M0 KAYeCTBY, YPOBEHb 3Kan00 1 NPeTeH3H;




- BBIMIOJIHCHUE [1J1aHA aY/IMTOPCKUX [POBEPOK. KOJIMYECTBO 3aMmedaHuid M pabora 1o Hx
YCTPAHEHHMIO, BBINOJHEHHE 3aIIAHHPOBAHHbBIX KOPPEKTHPYIOIHMX W IPELYTPEAKIAIOMINX JIEHCTBHIA,
pe3yabTaThl CAMOOIIEHKH

- pabota ¢ nepconasom (MHGOpPMALUS O BBLINOIHEHUN POrpaMmbl 00yUeHUS, OMpeieIeHue
Pe3yJIbTATHBHOCTH OOY4YEHMs!, YAOBJIECTBOPEHHOCTh [€PCOHANA, NPU3HAHMS M BO3ZHAIPAKIACHUS,
TEKYYECTh Ka/[POB, OCHOBHBIEC IIPHYHHBI).

5.6.3. Beixoaubie JanHbLIe aHAIH3A

Beixoaubivu iannabivu anainusza CMK co ctoponbl pykoBoACTBa Y YpeKIeHU ABISIOTC:

— [IOCTAHOBKA HOBbLIX LEJed B 00J1aCTH KayecTBa, MEPONPHATHS 1O YIYYIIEHHIO MPOLECCOB H
CMK, mmasbl 1o axkTyaJM3allid HOBBIX TOCYJApCTBEHHBIX YCIYI B COOTBETCTBHH C
TpeboBaHUAMH NOTpeOHTENCH;

— (opmuposanue MoTpedOHOCTH B 00YUYEHHH MepcoHaa;

— omnpejenenue noTpeOHOCTER B pecypeax;

— OIICHKA aJCKBATHOCTH OPraHM3allHOHHON CTPYKTYPbl IPUMEHHUTENIBHO K POLECCHOMY MOAX0/LY
yIpaBiIeHUs Y UpeKIeHus;

—  CTpaTerdy W MHULMATHBLI [10 MAPKETHHI'Y:

— uupopMaIus 1o neperneKTUBHBLIM HAPABICHUAM HCCIE0BAHUS PhIHKA.

6. MEHE]IZKMEHT PECYPCOB

6.1. Obecnieuenne pecypcamu

PykoBojcTBO YupemaeHus omnpenenser M oOecrneunBaeT HeoOXO/MMbIE pecypesl JUls
BHEJIPEHHS W TO/JiepKaHust B padovyeM COCTOSIHUM, MOBBILEHUst pesyiabratupHoctH CMK u
YJIOBJIETBOPEHHOCTH MOTPEOUTENICH MYTEM BBLITTOTHEHUS! UX TpeOOBaHMIA.

6.2. YnpagjeHue nepeoHaiom
6.2.1. O61mne nosoKeHHus

[lepconan YupeKacHUsA, BRIMOTHAIOMMH paboTy. BAMSAIOLLYIO HA KAYECTBO TOCYIapCTBEHHBIX
yeayr, o0nagaer HeoOX0MMBIMH KOMIIETEHTHOCTBIO, HABBIKAMU H OIBITOM.

[lppem Ha paboTy W Ha3HAYEHME [EpCOHAIa IPOBOJMTCA Ha OCHOBE Ppe3YIbTaToB
cobeceoBaHusl ¢ PYKOBOJMTEISMH  COOTBETCTBYIOUIMX  TOJAPA3JeIeHHil ¢ y4eToM
KBaTH(GHKAIIHOHHBIX TPeOOBAHMIA.

Ilporecc ynpapiaeHHs: NEPCOHATOM OCYIIECTBISETCH B COOTBETCTBUH € JOKYMEHTHPOBAHHOM
npoueaypoit I «Ynpapiaenue nepconansom».

6.2.2. KoMiereHTHocThs, 0CBeI0OMIEHHOCTL U IMOJAT0TOBKA

JUis  DOBBILIEHHS OCBEAOMJICHHOCTH M KOMIETEHTHOCTH IepcoHalla B YUpeKICHHH
peyCMOTPEHO KaK BHYTPEHHee, Tak i BHelIHee 00yUeHHE.

JUis OLeHKH Pe3yIbTATHBHOCTH MPENPHHATHIX MEp NPOBOJUTCH NEPHOUYCCKaAs aTTeCTalus
nepcoHana, keanuduranus tpedoBanui M padoueil cpeibl B COOTBETCTBHE € BHYTPCHHHMH
HOPMATHBHBIMU AKTAMH.

Jlis obecrieueHmst MOCTOSIHHOIO YPOBHSI 3HAHWH IIPH  COBEPIIEHCTBOBAHHH IPOIECCOB,
YAYYIIEHHH KAdecTBa TPOLECCOB B  YUPEHICHHH CHCTEMATHUECKH NPOBOAMTCs 00ydeHue
MEHEKMEHTY KauecTBa.

Jlns  oOecrievuenuss OCBEIOMIIEHHOCTH COTPYIHMKOB YypekaeHus 00 axTyallbHOCTH H
BAXKHOCTH HX JEATEIBHOCTH CO3/aHbl  MH(OPMALMOHHBIE [0JiA W [POLEAYPBI  JAOBEICHH
undopmarmu uist nepeonana 6.2.2.-JITH/IT2 «Ynpasnenue nHPOPMAIHOHHOR CPEION».

Mudopmanms, — otHocsmasics | K 00pazoBaHuio,  OOYYEHHIO M KBalM(UKaLlH,
JIOKYMEHTHPYETCS, COXPAHSETCs Kak 3allicH O Ka4yeCTBE B CHCIMAILHBIX MKYypPHalaX M JIHYHBIX
YYETHBIX KapTouKax.
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[Mojnepkanne B pabodem COCTOAHMM COOTBETCTBYIOLIMX 3anuceil o0 obpasoBaHuwm,
MOJrOTOBKE, HABBIKAX M OIBITE OCYLICCTBISACTCS B COOTBETCTBMM ¢ cHCTeMHOH npouenypoii CII1
«YmpaBrneHue JOKYMEHTAUEH H 3aITUCIMI.

6.3. Uadpacrpykrypa

PykoBojictBo Yupesx/aenus ornpejenser uH(ppacTpykTypy € y4eTOM HOPMBI HE0OXO0AMMOI
JUTS TIPOIIECCOR JKH3HEHHOTO IMKJIA, MPOBOJMT €€ aHaau3, YYUTBIBas MMOTPEOHOCTH M OKHAAHHA
noTpeOUTeNeH rocy1apcTBEHHBIX YCIyT, 1 o0ecneunBaeT nojiepxanue e€ B pabouem COCTOSHUH €
YUETOM CYLIECTBYIOLIMX HOPMATUBHBIX JOKYMEHTOB.

Vipapienne  dieMEHTaAMM  HHQPACTPYKTYPBl  OCYLIECTBIAETCS B COOTBETCTBHHM ¢
IKCILIYATALHOHHON H HOPMATHBHON JOKYMEHTALHEH.

WMudpacrpykrypa YupekIeHus BKJIIOYACT 3JaHUs M TOMEIIeHus, 000pyloBaHue,
BBIYUCITUTENBHBIE CPE/ICTBA, OPI'TEXHUKY, CPEICTBA CBA3H. TPAHCIIOPT U T.I1.

Vipagnenue ajemMeHTaMu  MHQPACTPYKTYPbL, OCYLIECTBISETCA B  COOTBETCTBHHM C
npoueaypamu  6.3.-J{ITI/TI2  «Ynpasnenne wuHpopMalonuoit cpenoi», 6.3.-J111/11114
«YrpaBieHue MareprualibHO-TEXHHUECKHUM O0O0ECHEUEeHUEM», a TaKKe OKCIUIyaTalMoHHOH M
HOPMATHBHOM JIOKYMEHTALMEH.

6.4. Ilponssoacreennas cpea

Pykosojcrso  Yupex/aeHus — co3gaet W oDecneyuBaer  MO3MTHBHOEC  BIIMAHHE
IPOM3BOICTBEHHOM Cpe/ibl, HCOOXOAUMOE UL TOCTHIKEHHS TPeDOBaHMH MPOLECCOB KU3HEHHOIO
IMKIa Ha OCHOBAHMH JICHCTBYIOLINX HOPMATHBHBIX JTOKYMEHTOB (KosmekTuBHBIH 10r0BOD.
Canllun, [lpasuna BnyTpeHHero pacnopsiaka u ap.).

[IpoussoacTBeHHas cpeaa BKIOUaeT B ceds (uznyeckue, CoUHanbHbIC, NCUXOTOTHUECKHE U
sKoJIorHYeckue (PaKToOPhI, MOZHTHBHO BIMSIONINE HA MOTHBALMUIO, YIOBIETBOPEHHOCTH H padoTy

- HepcoHaja ¢ Uejibio YIyameHus AeaTeIbHOCTH.

7. MPOLECCHI /KU3HEHHOT'O IIUKJIA

7.1. ILnanupoBanne NpoieccoB *KU3HEHHOT0 HUKIA FOCYAAPCTBEHHON YCJIYIH

OCHOBHBIM MPOLECCOM YUpPEXKIACHHUs SBIACTCH NPEJOCTABICHHE FOCY/IaPCTBEHHBIX YCIyT B
chepe KyabTypsl (KoHLEPTHAs AesaTeabH0CTh) (mpouece OIT 1).

OCHOBHOI NPOLIECC OTIPEIesieH, CINIAHUPOBAH, JIOKYMEHTHPOBAH W YIIPABIISCM.

[Ipenocrapienne rocyAapeTBEHHBIX YCAYT B cepe KyJibTypbl (KOHIEPTHAs ACATEILHOCTD)
(nmpouecc OI1 1) BratouaeT B cebs ciielyIoLMe MOANPOLECCh:

« MapkeTunr, pekiaMa u cBsisu ¢ o0iecrseHHocThio (O 1.1):

« ITnanuposanue koHiepTHoi aestenbaoct (Ol 1.2);

« lloaroroska x koHueptTHou aesitenabHoct (OIT 1.3);

«  OcyuiecTrienne KoHIepTHON JesitesibHoctr (OIT 1.4);

«  AHanu3 yJoBIeTBOpeHHOCTH rnotpeduresnei (OIT 1.5).

[TosnHoe onMcanue MpoLECCOB KU3HEeHHOTo 1MKia st nporecca Ol 1 npupeaeno B kaprax
MPOIECCOB.

InanupoBaHKe JKU3HCHHOTO LHUKJIA  TOCYJApCTBEHHOHW  YCIYIH — OCYIIECTBIsETCA B
cootBeTcTBEM ¢ mipoueaypoi 7.1.-AI11/0111.2 «IInannpoBanue KOHUCPTHOW ACATCIBHOCTHY H C
YUETOM: i

- upeneii B oGnacTy kadecTsa u TpedoBanuii noTpeduTenei;

- HeOOXOJMMOCTH B OMNPEJCIICHHH HOPMATHBHOH JIOKYMEHTALMK UL pealu3aluy

roCyapCTBEHHOM YCIIyIH;

- rpebopanusaM 10 BepuHKALME M BATHIAMH B COOTBETCTBMH C  IPOCKTHOH

JIOKYMEHTAIMCH, COCTOSIHHEM PhIHKA, Tpebopanuem notpedures:

- TpeboBaHMil K BEJCHMIO 3aUCEH, 110 KAYECTBY, HEOOXOMMMBIX JUIs IPEIOCTABICHHUA

JIOKa3aTeIbCTB TOIO, YTO NPOIECCH FOCYIAPCTBEHHOM YCIyrd (Kak U caMa ycllyra) OTBe4aroT

yeranosieHHbIM Tpeboanusam (CIT 1).
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7.2. llpoueccenl, CBSI3AHHBIE ¢ MOTPEOUTEASIMH
7.2.1. Onpenesenne TpeHOBAHNI, OTHOCHUINXCH K FOCY/IAPCTBEHHOI yeiyre.
Onpenencaue TpebOBAHUM K roCy/1apCTBEHHOM YCI1yre OCYLIECTRISETCS B COOTBETCTBHH C
npoueaypoit 7.2.1.-JA1T1/OI11.1. «MapkeTunr, pexinama M CBA3M ¢ 0DIIECTBEHHOCTBIO», a TAKKe
HOPMATHBHBIMHU JIOKYMEHTAMH.

7.2.2. Anaiius TpedoBaHuil, OTHOCSIIMXCH K TOCY/1aPCTBEHHOI yCIyre.
AHanu? TpeDOBaHMH, OTHOCSAINMXCS K TOCY/JIAPCTBEHHOH yciayre, OCYIIECTBISETCS B
cooTBeTCcTRMH ¢ mpoueaypoi  7.2.2.-JI11/OIT1.1. «MapkeTunr, pekiamMa W CBSI3H €
00IIeCTBEHHOCTBION.

7.2.3. Cs3b ¢ noTpedHTEAAMH
B Vupexienun onpenesieHbl U1 OCYMECTRAAOTCS HPHEKTURBHBIE MEPHI 0 TOUIEPIKAHUIO
CBA3CH ¢ MOTPeOUTEIAMHU, KacaIOIHecs:
- uH(OpMAIMK O TOCYJIAPCTBEHHBIX YCIYTax MPeACTABISEMbIX Y UpeiKIeHHEM;
- o0paTHO#M CBsI3W OT noTpedUTENeH, BK/IKOYAsl MPETEH3MH M Kaao0bl MOTpeduTeei,
AHKeTHPOBaHME.

HMudopmaiust 0 rocy1apCcTBEHHBIX YCIyrax MPeACTaBAsSeMbIX Y UPEiKICHUEM, JOBOJUTCS /10
norpeduTeNnel nocpeAcTBOM pazpaboTaHHbIX YUpekKJACHHEM PEKIaMHBIM MaTepuaioB, a TaKKe
nocpeAcTBOM ceTH «MHTepHEeTY, Yepes opHImHaibHbli calT Y apex/IcHus.

M3ydyeHne  yAOBACTBOPEHHOCTH MOTPeOMTENEH KA4eCTBOM  TOCYIAPCTBEHHBIX  YCIyI
OCYINECTBISICTCS 4YCPe3 AHKCTHPOBAHUE B COOTBETCTBUM ¢ mpouexypoit 7.2.3.-JIT1/OIT 1.5
«AHTH3 YJIOBJIECTBOPEHHOCTH rToTpeduTeneiiy.

7.3. llpoexTuposanue u pazpadboTKka HOBLIX BUAOB IOCYAAPCTBEHHBIX YCIYI.
7.3.1. llnanupoBanue NpPoOeKTHPOBAHUS U Pa3padOTKH

[lnanupoBanue HOBLIX BHJAOB TOCYJAPCTBEHHBIX YCIAYr TIPOBOJMTCS HA OCHOBAHUM
KOHKPETHBIX 3asBOK, Pe3yJbTaTOB AHKETHPOBaHMs MOTpeOUTENEH M pe3ysbTaToB HCCIEN0BaHMH
PBIHKA.

7.3.2. BXoaHbie JaHHbIC IS TIPOEKTHPOBAHHA U Pa3padoTKH
Bxoambie 1aHHble U TPOEKTHPOBAHKS W pa3paboTKu npejcrasieHsl B kapre nponecca Ol
1.2 «lInanupoBanue KOHLEPTHOH JEATEILHOCTHY.

7.3.3. Boixosbie JaHHbIE NPOCKTHPOBAHUS U Pa3padoTKM

BeIXo[HBIE JaHHBIC NMPOSKTHPOBAHHA W pa3zpadoTKu npejacTarieHbl B kapre npouecca OIT 1.2
«[TnanupoBate KOHIIEPTHOI 1E€ATETLHOCTHY.

7.3.4. AHa/IM3 nNpoeKTa 1 pazpadorku
Jlng ananmsa npoekta v pa3paboTKH ONpeIesieHbl CTaAHK, Ha KOTOPBIX CJIEyeT MPOBOJUTE
paccMOTpeHHe (aHajam3) [POEKTOB B COOTBETCTBMM ¢ mpoueaypoi 7.3.4.-J(ITI/OIT 1.2
«IT1aHupoOBaHKuEe KOHIEPTHOH AESTEIBHOCTHY. IIpocThie NMPOEKTHI paccMaTpUBAKTCS OIHH pas3
mocie Ux 3asepiieHus. JJis CI0KHBIX MPOEKTOR MPe/lyCMaTPUBAETCA HECKOJIBLKO PACCMOTPEHHH B
npowecce UX pa3paboTKu. PacCMOTPEHHS HA3HAYAKOTCS 110 MEPE TOT0, KaK NPOMCXOIUT 0TpadoTKa
POEKTA ¥ CTAHOBHTCS JOCTYIHOM HeoOX0AnMast /Il aHaau3a nH(popManms.

7.3.5. Bepuguranusi npoexkra u pazpadorku
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Bepudukaius BLINOJHAETCS HA PA3IMUHBIX CTAIMAX Pa3pabOTKH U MO3BONAET YOEAUTHCS B
TOM, YTO BBINOJHEHHAs padoTa COOTBETCTBYET 3a/I03KEHHBIM TpeboBaHusAM. HYHCI0 CTaIHH 3aBUCHT
OoT chnoxkHocTn npoekta. B mponeaype 7.3.5.-JIIT1/OIT 1.2 «llnanupoBanue KOHUCPTHOM
JESITENBHOCTHY MPE/IYCMOTPEHBI METO/IbI TPOBEPKH U JIUIIA, [IPOBOSIIIHE TIPOBEPKH.

7.3.6. Barmpaanus npoexkTa u pazpadborku

Banupanus nosposisier yOeJAMTLCS B TOM, YTO TNPEAOCTaBisemMas rocyaapcTBCHHAs ycayra
COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBaHMAM pbiHKa. OLEHKAa BKIIOYAET aHAIW3 MHEHUI
notpebuTesel. Bajmjanus [POBOAMTCS B COOTBETCTBMH ¢ mpoueaypoi 7.3.6.-JIIT1/0IT 1.2
«[1nanupoBanie KOHIEPTHOMH J1EATCILHOCTHY.

7.3.7. Ynpagp/jeHue n3MeHeHHsIMH POEKTa H pa3padoTKH

[Ipy M3MeHeHUH BXOJHBIX JaHHBIX K pa3paboTKe HOBbIE TPeOOBAaHMS K rOCYIapCTBEHHOM
yesyre yCTaHaBIHBAIOTCS JIHPEKTOPOM YUPEeKICHHS MOC/Ie aHain3a ¥ BepuduKainu. YipapieHue
pa3paboTKoii ¢ y4eToM HOBBIX TPeOOBAHMH OCYINECTBISETCS AHAIOIMYHO. 3allUCH PEe3yJibTaToOB
aHaIM3a U3MEHEHMH [10JICPIKUBAOTCS B paDOYEM COCTOSHUM.

7.4. 3akynku
7.4.1. llponecc 3aKynok

K aucny ToBapos, paboT, yciayr 3akynaeMblx Y UpekIeHHeM OTHOCATCS:

- YCAYTH CPEICTB MAccOBOH HHPOPMALMKM M TOCPEAHMKOB B pPealu3allMd KOHUEPTHOH
JESITENILHOCTH;

- noabop u npuem Ha paboTy repcoHana;

- KQHLEJIIPCKHE TOBAPBI, OPITeXHHKA M APyrHe cpe/IcTBa 00MIEro Ha3sHaueH s,

- npubopb! 1 000PYI0BAHKE;

- PEKBH3UT U CLEHHUYECKHE KOCTIOMBI,

- MHBlE TOBapbl, padOThl, YCIYIH HEOOXOAMMbIE YUPEKACHUIO UL OCYLLECTBICHMS
KOHLEPTHOM JIEATECIILHOCTH.

ViparieHue NpoLeccoM 3aKkyloK OCYLIECTBISETCH B COOTBETCTBMM C mpoueaypoi 7.4.1.-
JUTI/TIT4 «Ynpasienue MaTepHATbHO-TEXHHYECKUM 00CCIIEICHUEM .

B VupexieHun MPOBOAUTCS ONPEEICHHE MOCTABIIMKA (MOJAPSAYNKA, HCTIOIHHTENs) B
coorBercTBHE ¢ Menepanbbiv 3akonom oT 18.07.2011 N 223-d3 «O 3axynkax T0Bapos, pador,
YCIIYT OT/IE/IbHBIME BUIAMH IOPHIHYECKHUX JIMIL [OCPEACTBOM KOHKYPEHTHBIX H HE KOHKYPEHTHDIX
[poLEeayp.

[Tpu 5TOM VUIUTBIBAIOTCS clie/iyromume GpakTopbl:

- KaQuecTBO TOBApOB, padoT, yCayr;

- penyraius MOCTABIMKa (MOAPAIYMKA, HCIOJHHTENSN) MPH MPOBEICHHH KOHKYPEHTHBIX
npoueayp;

- OILIEHKA NMOCTaBUIMKA (MOAPAAYMKA, UCIIOJHHUTEINSA) O HHBIM KPHTEPHAM B COOTBETCTBHH C

JNEHCTBYIOIIMM 3aKOHOAaTeNbeTBOM PD.

7.4.2. Uadopmanus nmo 3aKynkam

Bes  mudopmanus 10 3aKynaeMbiM - ToBapam  (paboTam, yciyram) — pasMeraeTcs
Yupexaennem B cern «MutepHer» Ha opuumaibHom caifre Pocenmiickoi  deepanun A
pasMenenust HHGOPMAIH O Pa3MEIeHUH 3aKa30B Ha TOCTABKH TOBAPOR, BbITOIHCHHE pabor,
oKaszaHme yciyr: www.zakupki.gov.ru.
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Sramhedeetie

7.4.3. Bepudukauus 3aKyjieHHOH Npoay Kuum
BXO/IHOMY  KOHTPOJIFO  MOJIBEPraloTCcs  3aKylnaemble YUpexaeHueM ToBapbl (padoThl,
yeayru). OneHka BHOBL HMPUHSTBHIX Ha padOTy COTPYIHMKOB IPOBOJAMTCH B COOTBETCTBHH C
npoueaypoit 7.4.3.-JITT1/T1T14 «YnpaBieHne MaTepUaibHO-TEXHUUECKMM 00eCIeYeHHEM).

7.5. llponsBoacTBo n 006CayKHBAHHE
7.5.1. ¥upag/ieHue Hpou3BoJAcTBOM H 00CTYKHBAHHEM

KoHueptHas — AesTe/bHOCTL  YUpPesIeHuss  OCYIIECTBISACTCS B COOTBETCTBUM €
YTBEPIKICHHLIM T1JIAHOM. 3aK/IIOUEHHBIMH ¢ OPraHH3allusaMy JIOTOBOpaAMH M MHBIMH JTOKYMEHTaMH
HOPMATHBHO-IIPABOBOIO W JIOKAILHOTO XapakTepa.

YrparieHue MOArOTOBKOW M MPEJOCTABICHHE TOCYIAPCTBEHHOH YCIYIH OINHUCHIBACTCS,
cooTBercTBeHHO, npouenypamu 7.5.1.-JIITI/OIT 1.3 «lloaroroBka K KOHIEPTHOH JEATEIBHOCTHY,
7.5.1.-JITT1/011 1.4 «OcyiecTrieHe KOHUEPTHON ACATEILHOCTHY.

7.5.2. Bajimjianmst nponeccos nNpou3BoACTBA U 00CIY/KHBAHHA

Banmpauus npoiecca npefocTaBienus rocy/1apcTBEHHOM yCIyrd 1no3BonseT yOeauThes B
TOM, UTO peaM30BAHHAs YC/Iyra COOTBETCTBYET YCTAHOBJIEHHBIM TpeOoBaHusM phiHKa. OueHKa
BKJTIOYAET aHAIM3 V/IOBJIETBOPEHHOCTH roTpeduTesneil. Banupanusa npoBoanTCs B COOTBETCTBHH ¢
npoueaypoit 7.5.2.-ATT1/0TT 1.5 «Anann3z ya0BIeTBOPEHHOCTH NOTPeONTENCHY.

7.5.3. UienTuhpuKAINA 1 NIPOCICIKUBACMOCTH

MaeHTuduranns 1 NpocIekKuBaeMoCThb B X0/1€ KOHIEPTHOM JIeATeIbHOCTH OCYILECTBIAETCH
B COOTBETCTBMM ¢ JOKAILHBIMM aKTamu YupesxaeHnus ® mpouexypoi 7.5.3.- JITI/OIT 1.4
«OcylIecTRICHUE KOHIIEPTHOH JeATeIbHOCTHY .

7.6. YapasjeHue yCTpoiicTBaMH ISl MOHUTOPHHIA M M3MEPEHHI
C wenplo MOBBLINEHHS KadyecTBa NMPEJOCTABICHUS [OCYAAPCTBCHHBIX YCIYD JTHPEKTOPOM

- Vupexaenus yrepiaeHo [lonoxenue «O MOHHTOPHHIE H(PPEKTHBHOCTH ACSITEIBHOCTH Ka4ecTBa

IpeI0CTABICHUs YCIYTH 10 OPraHM3alii W MPOBEACHHIO Ky/JIbTYPHO-MACCOBBIX MEPONPHATHID,
KOTOpPOE OMNpeeseT MepevyeHb OCHOBHBLIX IOKa3aTeneH JUIst  OlEHKH ek THBHOCTH
JNEATEIIBHOCTH  YUPEIKACHHA TPH  MOHHTOPHHIEC Ka4ecTBAa M JIOCTYIHOCTH IPEJOCTaBJICHHA
roOCYAapCTBEHHOM YCIIYIH.

8. UBMEPEHHE, AHAJIU3 U YJIVUHIEHUE

8.1. O0mue noJ1oKenust

B Yupesenuu onpeie/icHbl i BHEJAPEHBI METO/IbI H CPEICTBA, HEOOXOMMbIE /15l BBIABICHH
TpeGOBAHMIT H YJIOBJIETBOPCHHOCTH NOTPEONTENICH. JIEMOHCTPALMH COOTBETCTBHS FOCY1apPCTBEHHOH
yCIayrd, W3MepeHust W ananuza pesynpTatHpHoctd CMK, a rtakke [Uisi ee  HenpepbIBHOIO
yiaydiienus. YuapexaeHue oOecriedusact cOop, aHanM3 M MCHOJIb30BaHHEe  HH(OPMaLmH,
HEOOXOMMOIT JUIsl Pe3YJIbTATHBHOM JEATEIbHOCTH.

B VapeskaeHn BHYTPH Kak/10ro Hpolecca Onpeie/ieHbl, MIaHUPYIOTCS H OCYIECTBISIOTCS
H3MEPEHHsI, AHAIIN3 PE3YILTATOB M Yy IICHHSI.

OTH NPONECChl MIAHMPYIOTCS M OCYLUCCTBASIOTCS /Ul TOrO, YTOOBI CHCTEMA MEHEKMEHTA
KA4ecTBa M NPEJOCTABIACMBIE TOCYAPCTBEHHBIC YCIyIH COOTBETCTBOBAIM: 3aKOHOAATE/ILHBIM
TpeGoBanmAM, HOpMATHBHBIM TpeboBausaM, B Tom uncne [OCT P UCO 9000-2008. tpeboBanusm
noTpedUTENeH.

B Vupeskaenuu ornpejeien npouece u3mepenus u ornenkn CMK myrem:

- [IPOBE/ICHUS] BHYTPEHHHX ay/INTOB;

- MOHHTOPHHIA OCHOBHBIX MOKA3aTeleH AeATebHOCTH Y UPEKICHHS 1 €r0 MOApa3AeeHHM;

- OIIEHKH YJIOBJIETBOPEHHOCTH NOTPEOUTENEH.
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8.2. M3mepenne 1 MOHHTOPHHT

8.2.1. Y10B/IeTBOPEHHOCTH noTpeduTeen

VpoBeHb YJIOBIETBOPEHHOCTH NOTPEOMTENCH M3MEPACTCH [YTEM COIOCTABJICHUS 1eneld H
oKazaTeseil AesTeNbHOCTH Y Upek/IeH s C OKNAAHHAMH N0TpeOHTENCH.

OueHka YIOBJICTBOPEHHOCTH HOTPEOHTEICH NPOBOAMTCS Ha  OCHOBaHHH pe3yJbTaToB
aHKETUPOBAHUs MNOTpeOUTEeNeH B COOTBETCTBHH € npouenypoit  8.2.1.-JIIT1/0TT 1.5 «AHanms

YIOBIIETBOPEHHOCTH MOTPeOHTENECH Y.
[TosyderHas uHGOPMALUA CYKHT BXOJHBIMM JAHHBLIMH JULA AHATIH3A pe3yJIbTATUBHOCTH U

sdppexrusroctn CMK YupemxicHns.

8.2.2. BuyrpeHHuii ayIuT Kauecrsa
C [eJIbl0 MPOBEPKH COOTBETCTBHS JEATENLHOCTH B O0JIACTH KAuecTBa M CBAAHHBIX © Hel

PE3yIBTATOB  YCTAHOBJCHHBLIM — TpeDOBAHHAM W ONPEICIICHUA pesyasrarusiocty  CMK B
VupeskIeHuH [TaHUPYIOTCS M IPOBOATCS BHYTPEHHUE ay/IHThI KauecTsa cornacto npouexnype CII

2 «BHyTpeHHHIT ay/HT».

8.2.3. Usmepenne 1 MOHHTOPHHT NPOLECCOB

B Vupeik/IeHHH YCTAHOBJICHBI METO/bI H3MEPCHHH 1 MOHHTOPHHIA TIPOLECCOB JKHU3HEHHOTO
[IMKJIA TOCYJIAPCTBEHHOM YCIyrd, MpPeJlyCMOTPEHHLIC npoueaypoii 8.2.3.-JII11/OIT 1.5 «Ananu3
VIOBNETBOPEHHOCTH ~ 0TpeduTeeH» Ul YCTAHOBICHHS cocrostnuss  CMK,  ynpaBieHust
yJIOBIETBOPEHHOCTBIO  MOTPeOHTENCH, paboTOi  MmpOILEccoB, @  TAKIKE  YHPABICHHM
HECOOTBETCTBUAMM.  KOPPEKTHPYIOIMME W IPEAYIPCKAAIOIIMH NEUCTBUSMH € LEJNBIO
Bepu(uKain cobmoienus TpeOoBauH.

PesyapTarbl OQOPMISIOTCS B BHIE 3aIHCCH.

[Ipy HEBO3MOKHOCTH JAOCTHXKECHHSI 3arIaHUPOBAHHLBIX PE3yILTATOR MOPS/IOK ¥ TOArOTOBKA

KOPPEKTHPYIOLIMX ~ JACHCTBUH MPeyCMOTPEHBl B MPOUCIYPE CIT 4 «Koppektupylomue H
npeaynpexkaalonHe  ACHCTBHA) UL obecrieyeHuss COOTBETCTBHSA KauecTBa TpeDOBAHHIM

noTpeOHUTENEH.

8.2.4. Usmepenne 1 MOHHTOPHHT yCayT
MOHHTOPHHI M M3MEPEHHME XapaKTepHCTHK [PeJOCTAB/IIEMBIX roCy/IapCTBEHHBIX YCIIYT
OCYIIECTBIIACTCA Ha HTANax JKH3HEHHOTO [IHKIIA.

8.3. YupasjeHue HECOOTBETCTBHAMM
YnpasjieHUe HECOOTBETCTBHAMH PErIAMEHTHPOBAHO npoueaypoit CIT 3 «YnpasicHue
HECOOTBETCTBUAMM Y.

8.4. AHaJn3 JAHHBIX IS yJIyJIIeHus!

[Ipoueaypa onpeaesnenus cbopa M anatusa JAHHRIX Ul OLCHKH [IPUTOJIHOCTH U
pesynsraturoctn CMK, a TaKKe onpeicichus obnacreil a1 MOBBIIIEHHS Pe3yJIbTaTHBHOCTH
niporieccoB CMK ycTaHOBJICHbI B 1. 5.6 nacrosuiero PyKkoBoacTsa.

8.5. Yayuuienue

8.5.1. IlocrosiHHOE yIy4llleHHe

B VYupex/JleHun MNOCTOAHHO BEACTCH paboTa MO TNOBBILEHHIO PE3YJILTATHBHOCTH CMK na
OCHOBE HCIIOJB30BAHMs TOJMTHKA W 1eneii B 00JacTH KauecTsa, aHaiusa YJI0BJICTBOPEHHOCTH
noTpeGuTENeii, pe3yibTaToB ayuTOB, aHaan3a JaHHbIX KOPPEKTHPYIOIIMX M [PE/1yPEKAAIOIIHNX
JeiCTBHMIL, @ TaKKe aHaIM3a CO CTOPOHBI PYKOBOJICTBA.
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8.5.2. KoppexkTupyoume 1 npeaynpe:kialomme 1eicreus

KoppexTupyiomue AeHCTBHS MPOBOAATCHS NPU OOHAPYKEHMH HECOOTBETCTBHH C IICJIBIO
NPEJIOTBPAIICH!sT  HMX [OBTOPHOrO BO3HUKHOBeHus. [lopsajox paspaborku ©  BHEAPCHHUS
KOPPEKTHPYIOIMX JeiicTBuil  periamentuposan mpouexypoit CIT 4 «Koppextupytomue u
peynpexaatonme JeHcTBrsY.

B VupexaeHnuu HCOOABL3YIOTCA METO/Ibl  HPEAYIPEKACHUA TPHYMH  [TOTEHIHATBHbBIX
HecooTBeTCTBUIA.  [lopsilok  pa3padOTKH M BHEJAPEHHMsS  NPEAYNPEKAAIOUMX  JACHCTBHH
pernamerTuposan npoueypoi CIT4 «Koppektupytoiie 1 npeynpes/iaroimme 1eiCTBHs.
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HOUPCKHIL XOp»
% E.O0. Kopanesa

NOJMTUKA M IEJIA T'AYK HCO «CUBUPCKUIA XOP» B OBJIACTH KAYECTBA

[Tonmutuka TAVK HCO «Cubupekuii xop» B oOnactu kavectBa (jnanee — [lonuthka)
DasupyeTcss Ha CTpaTerMyecKuX [PUOPUTETax, HEIsX M 3aja4ax KOHUCHIUK  YIpPaBICHHs
kauecTBOM B cdepe KyiabTyphl HosocuOupekoit obmactu  (yre. Ilpukazom MHUHKYIBTYpEI
Hogocubupckoii oomactu ot 29.11.2010 Ne 261).

[TonuTHKa pacnpocTpaHsercs Ha IpejaocTaBieHne rocyaapersenneix yeayr FAVK HCO
«Cubupckuit xop» B chepe KyabTyphl.

Ocuosuoi nenpto gesrensHoctn TAVK HCO «CuGupekuit xop» B obsiacTu KauecTsa
SBJISETCS YIOBIETBOPEHUE NOTPeOHOCTH nOTpeduTEIeH NyTEM IPEJI0CTABICHHS UM Ka4eCTBCHHBIX
rOCYAapCTBEHHBIX YCIYT, MX KyIbTYpHOE 0DOraieHue v pasBuTHE.

KauecTBO NPEJOCTABISAEMbBIX TOCYIAPCTBEHHBIX YCIYT 3aKII04YAeTCs B NPOQEcCHOHAIU3ME
apructoB 'AYK HCO «Cubupckuii xop», pazsnooOpasHOCTH M MOJHOTHI penepryapa XOpoBOro
KOJUIEKTHBA, 0e30MnacHOCTH, KOM(OPTHOCTH, JOCTYINHOCTH M BBICOKOM YPOBHE OpraHu3anuu
MPEIOCTABISEMBIX MOCY1aPCTBEHHBIX YCIIYT.

Baxueitmmmu Hanpapienusmu jgestensnoctd TAYK HCO «Cubupckuii xop» B obsactu
Ka4yecTBa ABIAIOTCS:

- CO3JaHe, BHEJPEHHE M ITOCTOSHHOE COBEPIIEHCTBOBAHME CHCTEMbl MEHE/DKMEHTA
KAa4yeCTBa, MO3BOJSMIONIEH JI00OUThCS YPPEKTHBHOTO YIIPABJIEHHSA BCEMH MPOLICCCAMH, BIMSIOIIMMH
Ha Ka4eCTBO IOCYAapCTBEHHbIX YCIIYI:

- CO3JIAHUE CHCTEMbBI MOHHUTOPHHIA JUIsl OIICHKH d(P(PEKTHBHOCTH ACATC/ILHOCTH YUPEKICHH S
H YJIOBJIETBOPEHHOCTH MOTPeOHTEICH KaueCTBOM MPEJIOCTABIAEMBIX IOCY/1aPCTBEHHBIX YCIIYT]

- CO3JAHME HOBOIO perepryapa M COBEPLICHCTBOBAHHME JICHCTBYIOIIMX KOHIEPTHBIX
POrpaMM;

- YKpErIeHHe JHIMPYIOLIHX MO3UIHI N0 PAa3BUTHIO PYCCKOTIO TPAIMIMOHHOTO HCKYCCTBA U
TPAHCIISIAN €0 JIYULIHX 00pa3ioB B COBPEMEHHOE 0OLIECTBO;

- obecneuenue s corpyaaukoB FAYK HCO «Cubupcknii Xop» N0CTOHHBIX YCIOBHH B
1esIAX MPOAYKTHBHON TBOPUECKOMH JIeATeILHOCTH U COOMIONEHH S CTAHIAPTOR KauecTBa.

Peanuszaiis OCHOBHBIX HanpasjeHui [TonuTukn 0asupyercst Ha CAeAyIOUMX MPHHIANAX:

- COBEPUIEHCTBOBAHUE CHUCTEMBI YNPABJICHUS C MCIONL30BAHMEM [POIECCHOIO MOAXO/A,

OPHEHTHPOBAHHOIO HA YIOBICTBOPEHHE 3alIPOCOB NOTPEOUTEIICH;

- THIEPCTBO PYKOBO/ICTBA;

- OpHMeHTaLMs Ha BbINIONHEHHE TPeOOBAHMIA 10  TMPCAOCTABICHUIO Ka4eCTBEHHBIX
rOCy/IapCTBEHHBIX YCIIYT;

- IpoHIAKTHKA, IPEAYTIPEKIEHHE W ONEPATHBHOE YCTPAHEHHE CYIIECTBYIOMMX Mpobiem,
KOTOpPBIE MOTYT OKa3aTh HEraTHBHOE BIMSHHE HA KAYECTBO IMPEAOCTABISEMbIX IOCYIapCTBEHHbIX
YCITYT;

- IPMMEHEHHE COBPEMEHHBIX 3HAHMH, TEXHOIOIHH, TEXHHYCCKUX PEIICHHUH, TPOTPECCHBHbIX
METOI0B OPraHM3aldi TPyJa W YNpaBICHHS Ui COOMIONEHMA CYHMIECTBYIOUMX TpeOOBaHMH K
Ka4ecTBY;

- CHCTEMATHYECKOE MOBBIIICHHE YPOBHS 3HAHUH 1 KBATH(PHKAIMKH IEPCOHANA;

- BOBJEUYEHUE BCEX COTPY/HHKOB B MPOLECC IOBBIIIEHUSA KaueCTBA MPEAOCTABIACMbIX

rOCY/1apCTBEHHBIX YCIIYT.
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S G ke

ABJIACTCA OTBETCTBCHHOCTD Kaywja0ro COTpY/AHHKA 3a Ka4yeCTBO l'[pCﬂOCTaBJ'[HeMle
TOCYAAPCTBEHHBIX YCIYI.

Pykosoacteo [TAVK HCO «Cubupckuii  xop» ©Oepér Ha cebds OTBETCTBEHHOCTb 3a
peanuzanuio [lomuTHku B obracTu KadecTsa, joBefeHus nojoxenuit TlonmTuku no0 nepconana
FAYK HCO «Cubupckuii Xop» Ha BCeX YPOBHSAX yIIPaBICHUS.

Pykosojgcteo 'AYK HCO «Cubupckuit xop» obs3yercs obdecreduTb HEO0OXOIAUMBIC
pecypeel IS MPEJOCTABICHUS TMOTPEOUTENSIM TOCYJAPCTBEHHBIX  YCIYI, COOTBETCTBYIOLIMX
TpeboBaHUsIM 3aKoHOAaTeabCTBA PO 1 HOPpMATHBHON TOKYMEHTALMH.
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